
NOTICE OF NONDISCRIMINATION 

 
 
Lake Lansing Surgical Center complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex. Lake Lansing 
Surgical Center does not exclude people or treat them differently because of race, color, 
national origin, age, disability, or sex. Lake Lansing Surgical Center: 
 
• Provides free aids and services to people with disabilities to communicate effectively with 

us, such as: 
o Qualified sign language interpreters 
o Written information in other formats (large print, audio, accessible electronic formats, 

other formats) 
• Provides free language services to people whose primary language is not English, such 

as: 
o Qualified interpreters 
o Information written in other languages 

 
If you need these services, contact the Administrator.  
 
If you believe that Lake Lansing Surgical Center has failed to provide these services or 
discriminated in another way on the basis of race, color, national origin, age, disability, or sex, 
you can file a grievance with the Civil Rights Coordinator. 
 
Lake Lansing Surgical Center 
Administrator / Director of Nursing 
7397 E. Saginaw St., Lansing, MI 48823-9666  
(517) 987-9417 Phone 
(517) 220-9683 Fax 
 
You can file a grievance in person or by mail, fax, or email. If you need help filing a 
grievance, the Civil Rights Coordinator is available to help you. You can also file a civil rights 
complaint with the U.S. Department of Health and Human Services, Office for Civil Rights 
electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 
 

U.S. Department of Health and Human Services 
200 Independence Avenue SW., Room 509F, HHH Building 
Washington, DC 20201 
(800) 368–1019 
(800) 537–7697 (TDD) 

 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 
 
Lake Lansing Surgical Center complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex. 

 

 



NOTICE OF NONDISCRIMINATION 

 
 
ATENCIÓN: Si habla español, los servicios de asistencia lingüística, gratuitos, están 
disponibles para usted. Llame o TTY: 1-844-578-6563. 
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注意：如果您會說中文，您可以免費獲得語言協助服務。致電或 TTY：1– 844-578-6563。 
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CHÚ Ý: Nếu bạn nói tiếng Việt, các dịch vụ hỗ trợ ngôn ngữ, miễn phí, có sẵn cho bạn. Gọi 
hoặc TTY: 1– 844-578-6563. 
 
VËMENDJE: Nëse flisni shqip, shërbimet e asistencës gjuhësore, pa pagesë, janë në 
dispozicionin tuaj. Telefononi ose TTY: 1– 844-578-6563. 
 
주의: 한국어를 구사하는 경우 언어 지원 서비스를 무료로 이용할 수 있습니다. 전화 또는 TTY: 
1– 844-578-6563. 
 
মেনােযাগ: আপিন যিদ বাংলায় কথা বেলন, ভাষা সহায়তা পিরেষবািদ িবনামূেল8, আপনার কােছ উপল;। কল 
কর<ন বা ==ওয়াই: 1- 844-578-6563। 
 
UWAGA: Jeśli mówisz po niemiecku, możesz skorzystać z bezpłatnych usług pomocy 
językowej. Zadzwoń lub TTY: 1– 844-578-6563. 
 
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste 
zur Verfügung. Rufen Sie an oder TTY: 1– 844-578-6563. 
 
ATTENZIONE: Se parli italiano, i servizi di assistenza linguistica, gratuiti, sono a tua 
disposizione. Chiama o TTY: 1– 844-578-6563. 
 
注意:日本語が話せる場合は、無料の言語支援サービスを利用できます。電話またはTTY:1-
844-578-6563。 
 
ВНИМАНИЕ: Если Вы владеете русским языком, Вам доступны бесплатные услуги 
языковой помощи. Звоните или телетайп: 1–844-578-6563. 
 
PAŽNJA: Ako govorite srpsko-hrvatski, usluge jezičke pomoći, besplatno, dostupne su vam. 
Pozovite ili TTY: 1– 844-578-6563. 
 
ATTENTION: Kung nagsasalita ka ng Tagalog, ang mga serbisyong tulong sa wika, nang 
libre, ay magagamit mo. Tumawag o TTY: 1– 844-578-6563. 
 
 


